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Library Services to Non-English-Language 
Ethnic Minorities in the United States 
NATALIA B. BEZUGLOFF 
FIFTY-FIVEYEARS AGO a major survey of library services in the United 
States was made. The results of that study were published by the Ameri- 
can Library Association in 1926 and 1927. Although approximately 
1200 public libraries responded to the survey, the section dealing with 
services to the “foreign born” was based on fewer than 50 replies. 
According to the survey, librarians maintained contacts with a variety of 
immigrant organizations, welfare groups and knowledgeable individu- 
als in the “foreign” communities. Twenty-eight of the libraries reported 
holdings in thirty-three foreign languages. Their combined book hold- 
ings included: French, 224,000 volumes; German, 210,000; Italian, 
45,000; Yiddish, 37,000; Spanish, 35,000; Polish, 28,000; Czech, 25,000; 
and Russian, 24,000. In no other language were there more than 18,000 
volumes. 
No major survey of library services to ethnic minorities has since 
taken place. Therefore, in order to obtain up-to-date information, a 
questionnaire was sent to major public libraries in every state which 
were most likely to have foreign-language collections. These included 
the ten listed in Ash’s Subject Collections,2 and the rest were divided 
about equally between libraries listed in the 1978 American Library 
Directory and the largest libraries listed in the 1979 World Almanac. 
This article summarizes the results of the survey, which took place in 
1979.3 
Natalia B. Bezugloff is Head of the Foreign Literature Department of the Cleveland Public 
Library, Cleveland, Ohio. 
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In August 1979 an eight-page questionnaire, “Survey of the Multi- 
lingual Collections in the Public Libraries of the United States,” was 
sent with an explanatory letter to the Hawaii State Library System, as 
well as to 126 public libraries in the other 49 states. One hundred two 
responses were received, representing 80 percent of the questionnaires 
sent. Seventy-two of these libraries have foreign-language collections of 
various sizes, and i t  is on them that the survey is based. Some questions 
could not be answered fully for lack of information on hand, such as 
inventory records and other statistics. Also, some libraries supplied 
information on the entire library rather than on merely the foreign- 
language collections; this was taken into account in the compilation of 
the statistics. Otherwise the information in the questionnaire was 
accepted at face value. Twenty-five libraries and library systems did not 
respond, including the states of Connecticut, Nevada and South Carol- 
ina, the branches of the New York Public Library (NYPL), the Boston 
Public Library, and the Miami-Dade Public Library. 
Foreign-Language Collections 
Size 
Seventy-two libraries have books in more than seventy foreign 
languages. Thirty-nine of these languages were listed in the question- 
naire, and more than thirty were added by the libraries. Eight libraries 
provided no statistics: Enoch Pratt Free Library, Baltimore; Kansas City 
(Mo.) Public Library; Brooklyn Public Library; Public Library of Cin- 
cinnati and Hamilton County; Tulsa City-County Library; Erie (Pa.) 
County Library System; El Paso Public Library; and the Rosenberg 
Library, Galveston. The numerical analysis will be drawn only from the 
sixty-four libraries that answered the questionnaire in full. No statistics 
on holdings are available for about 200 collections in 38 languages in 
various libraries. Most libraries excluded title statistics and provided 
volume statistics only for individual languages. The count is, therefore, 
based on volume statistics. 
The largest foreign-language collections are located in urban 
industrial centers. Libraries with collections of more than 20,000 
volumes and their combined holdings are: Los Angeles Public Library, 
192,982; Cleveland Public Library, 191,536; Detroit Public Library, 
65,000; NYPL, Donne11 Library Center, 46,408; San Francisco Public 
Library, 43,057; Chicago Public Library, 36,811; Saint Louis Public 
Library, 31,380; Rochester (N.Y.) Public Library, 31,100; Minneapolis 
Public Library and Information Center, 28,200; Seattle Public Library, 
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26,529; Hawaii State Library System, 29,273 (estimated); and Milwaukee 
Public Library, 22,634 (estimated). The eight libraries with estimated 
foreign-language collections of 10,000- 19,999 volumes are: Denver Pub- 
lic Library, Springfield (Mass.) City Library, Cumberland County 
(N.C.) Public Library, Free Library of Philadelphia, Providence (R.I.) 
Public Library, San Antonio Public Library, Houston Public Library, 
and Salt Lake City Public Library. 
Thirty-three libraries have foreign-language collections of 1,000- 
9,999 volumes, and eleven have collections smaller than 1000 volumes. 
Holdings in 64 libraries represent 882 collections of fewer than 200 
volumes; 161 collections of 200-499 volumes; 96 collections of 500-999 
volumes; 158 collections of 1000-4999 volumes; 32 collections of 5000- 
10,000 volumes; and 18 collections of more than 10,000 volumes. Alto- 
gether, forty-three languages are represented. 
Languages 
Some libraries have more than one collection of a language in the 
system, and provided separate statistics for each collection. Therefore, 
the number of collections may sometimes exceed that of libraries sur- 
veyed. A detailed breakdown appears in table 1. 
Materials 
Forty libraries reported a total of more than 48,000 volumes of 
foreign-language books for children. The Free Library of Philadelphia 
has a sizable collection which is housed in the Central Children’s 
Department, as does the Orlando (Fla.) Public Library. The Hempstead 
(N.Y.) Public Library maintains the Foreign Language Center for 
Children, which was established in 1967 and financed in part by a 
special-purpose grant under the Elementary and Secondary Education 
Act. At Los Angeles Public Library foreign-language materials for 
children are housed in the Children’s Literature Department. In addi- 
tion to the circulating books, there are approximately 4500 titles in 47 
different languages in its historical Reference Picture Book Collection. 
At Cleveland Public Library, children’s books in foreign languages are 
a unit of the Foreign Literature Department. 
Foreign-language periodicals are purchased or acquired as gifts by 
forty-three libraries, newspapers by twenty-eight, foreign-language 
phonodiscs by forty-eight, and cassettes by nineteen. Eleven libraries 
make use of uncataloged pamphlets, and sixteen have sizable collections 
of paperbacks in foreign languages ranging from 50 to almost 30,000 
volumes. Two libraries include comic books and fotonouelas in their 
paperback collections. 
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LIBRARYCOLLECTIONS, BY LANGUAGE 
Number of Volumes 
Lanquage Fewe;;? 200- TOO- 1,000- 5,000- More than Tolal Total 
499 999 4,999 10,000 10,000 collections volumes 
Arabic 30 I 2 2 35 6,236 
Armenian 18 2 3 23 3,179 
Bohemian 25 2 3 1 2 33 18,299 
B ulgariari 21 1 1 23 2,489 
BycIoru?sian 2 1 3 511 
Chinese 40 1 1 4 1 2 49 36,774 
Croatian I5 2 2 19 5,337 
Danish 31 6 3 4 44 14,209 
Dutch 28 6 3 3 40 11,259 
Estonian 9 2 1 12 1,340 
Finnish 27 3 3 2 35 8,068 
French 8 8 1 1  20 9 2 58 107,635 
Gaelic 13 I3 215 
Gcrrnan I1 7 9 21 ti 3 57 162,384 
Greek 32 10 5 1 48 11,223 
Hebrew 36 7 4 47 12,707 
Hungarian 24 10 I 4 1 1 41 28,951 
Irish 10 1 I 1  551 
Italian 22 12 6 13 2 55 55,717 
Japanese 33 3 3 6 1 46 32,932 
Korean 19 4 2 2 27 7,049 
Latvian 16 4 1 2 23 6,055 
Lithuanian 24 4 3 31 7,630 
Norwegian 29 5 2 4 40 11,320 
Polish 30 7 4 4 2 1 48 47,207 
Portuguese 36 5 3 3 47 9,894 
Romanian 20 1 2 I 24 4,488 
Russian 29 8 6 5 3 2 53 60,910 
Serbian 21 2 2 2 27 6,535 
Slovak 22 I 2 25 8,156 
Slovenian 15 1 2 18 7,407 
Spanish* fi 14 1 1  27 1 6 68 262.802 
Swahili 21 21 330 
Swedish 21 10 2 fi 42 21,811 
‘Turki5h 20 20 459 
I krainian 23 2 2 2 29 13,6.51 
L’ietnarnese 31 3 34 991 
W d ? h  18 18 263 
Yiddish 32 5 3 3 2 45 23,555 
Pilipino 2 1 3 1,960 
Flemish 3 1 4 1,321 
Hindi 5 1 6 394 
Gujarati 1 I 2 227 
Totals 882 161 96 158 - 32 - 18 1,347 1,024,434 
*The Spanish-language collections were greatly improved and enlarged in thr 1970s with 
the help of federal and other grants. See Haro, Robert P. “jViva la Evolucibn!” American 
L~braries10:35.5, June 1979; and “Bilingual Program at Newark Public Library Wins 
Approval of the Florence & John Srhumann Foundation & The Victoria Foundation,” 
New Jersey Libraries 11:28, Feb. 1979. 
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Origins and Motivations 
Nine libraries listed as motivation for beginning foreign-language 
collections public interest and demand, serving the foreign-born, 
response to requests from immigrants and scholars, response to com-
munity need, and serving local population. The Arlington (Va.) Public 
Library started its foreign-language collection in 1961 primarily to 
accommodate foreign embassy and government personnel. An LSCA 
grant motivated the El Paso Public Library in 1972, the Bethlehem (Pa.) 
Public Library in 1975, and the Cumberland County (N.C.) Public 
Library in 1976 to start their foreign-language collections. Hempstead 
(N.Y.) Public Library reports that its foreign-language collection was 
transferred in 1975 from the Nassau Library System, where i t  had started 
in 1965 from an exhibit at the New York State Pavilion. The point was 
to have the collection on the open shelves. In three libraries, collections 
were started by gifts. Other libraries offered no comments on the subject. 
Forty-five libraries reported the age of their collection: ten were started 
before 1900, thirteen in the early 1900s before World War I, and twenty- 
two since. 
Collection Location 
In Hawaii the state library and its six regional libraries all have 
foreign collections. The Extension Division of the Los Angeles Public 
Library has a large collection of Chinese, Japanese, Korean, and Span- 
ish books and materials to serve sixty-five branches and bookmobile 
units. Three of San Francisco Public Library’s foreign-language collec- 
tions are housed in branch libraries. The Chinese collection is in the 
Chinatown branch, the Japanese collection is in the Western Addition 
branch, and the Spanish collection is located in the Mission branch. 
The Spanish-language collection of the Kansas City (Kans.) Public 
Library is located in its Argentine branch, and that of the Bethlehem 
(Pa.) Public Library is in its South-Side branch. Rochester (N.Y.) Public 
Library houses its Polish collection in the Hudson branch, the Russian 
and Ukrainian collections in the Lincoln branch, the Italian collection 
in the Edgerton branch, and the Biblioteca Manuel Alonso Collection 
in the Spanish Library Center. The Spanish-language collection of the 
Salt Lake City Public Library is in the Chapman branch. The Saint 
Paul (Minn.) Public Library has a Spanish collection in one branch, 
and a Russian collection for another branch is being planned. The 
Rocky Butte Jail Library of the Multnomah County Library (Library 
Association of Portland, Oregon) contains a sizable Spanish collection. 
The Carnegie West branch of the Cleveland Public Library has a sepa- 
rate Spanish collection named the Spanish Library. Kansas City (Mo.) 
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Public Library has a separate Spanish-language collection in its West 
branch. The Detroit Public Library’s Foreign Language Collection is a 
department of the main library, but is housed in the Downtown Branch 
library. Three public libraries have special one-language collections: 
Lewiston (Maine) Public Library (the Dr. Eustache N. Giguere Memo- 
rial French Collection), Westerly (R.I.) Public Library (the Italian 
Materials Collection), and El Paso Public Library (La Raza Spanish 
Collection). 
Eight libraries have multilingual departments administered sepa- 
rately from other subject departments. They are: Los Angeles Public 
Library (145,000 volumes); San Francisco Public Library (24,557); 
Atlanta Public Library (6444); Detroit Public Library (65,000); Brook- 
lyn Public Library (est. 100,000); Cleveland Public Library (190,000); 
NYPL, Donne11 Library Center (46,408); and the Cumberland County 
Public Library System in Fayetteville, N.C. (13,297). Seven libraries 
stated their collections represent a department of the main library. 
However, judging by their staff, size of collections and by whom they are 
administered, they are probably not separately administered depart- 
ments, but rather units of other subject departments, as are therest of the 
collections in the surveyed libraries. 
Multilingual departments are administered by their heads; collec- 
tions within other subject departments are administered by the depart- 
ment heads, and collections in the branches are administered either by 
branch librarians or, in the case of larger collections, by language 
specialists. Very small foreign-language collections in smaller libraries 
are administered by the head of the library. 
Organization 
Organization of the foreign-language collections varies. In twenty 
libraries foreign-language materials are shelved with general collec- 
tions. Forty-seven libraries indicate that they are shelved as a separate 
collection in which every language is shelved separately. One library 
has its foreign-language materials intershelved (regardless of language) 
in one separate collection. Three libraries shelve foreign collections 
separately, but do not indicate whether or not the languages are inter- 
shelved. Five libraries shelve foreign-language materials with the gen- 
eral collection, but have a separate Spanish collection. At the Boise 
(Idaho) Public Library, adult foreign-language books are shelved in the 
400s of the general collection, and children’s books are shelved sepa- 
rately. Four libraries intershelve foreign-language nonfiction with gen- 
eral collections and keep fiction in separate collections. The Milwaukee 
LIBRARY TRENDS 264 
Non-Engl i sh-Language  E thn ic  Minorit ies 
Public Library groups foreign-language fiction and literature as a 
separate collection. The Rosenberg Library in Galveston, Texas, 
shelves major languages separately and groups other languages 
together. The Erie County Library System shelves only new materials 
with general collections. The Springfield (Mass.) City Library reports 
more variance with foreign-language book shelving, indicating that 
while Irish and Welsh books are classified and shelved in the folklore 
section, all other foreign-language books are shelved by Dewey numbers 
in the general collections; only Spanish books are shelved separately. 
Forty-two libraries have foreign-language collections in open stacks, 
and twenty-six use both open and closed stacks. 
Generally, all the public libraries surveyed use the Dewey Decimal 
Classification system. The following libraries are exceptions: Chicago 
Public Library has the Library of Congress and Dewey systems; Enoch 
Pratt Free Library, Saint Paul Public Library, and the Erie (Pa.) County 
Library System use LC classification only; Cleveland Public Library 
began using LC classification five years ago, and therest of its materials 
are in Brett-Dewey; Minneapolis Public Library has materials in the 
LC, Dewey, and Herbert Putnam classification systems. 
Forty-six libraries have a materials selection policy; some are in the 
process of rewriting theirs; and some are formulating a policy. Thirteen 
of the twenty-one policies returned with the questionnaires have a 
separate statement or section concerning foreign-language materials. 
Based on information received, most foreign-language book collections 
include all genres of fiction, classic and current, and translations of 
popular titles, especially from English. Furthermore, most of the librar- 
ies have nonfiction titles, including literary classics in the vernacular 
and in translation; books on history, art, history of literature, bio- 
graphy, travel, the social sciences, and popular versions of the sciences; 
and cookbooks, popular “how to” books, the social sciences, and popu- 
lar versions of the sciences; Bibles, and language-learning materials, for 
foreign languages as well as for English as a second language. Only 
about forty libraries report having and acquiring books on literary 
criticism. 
Staff 
The great majority of foreign-language collections do not have 
language specialists to service them. In most cases, professionals with 
some language skills within the library system are consulted. Several 
libraries maintain records indicating staff members’ competency in 
foreign languages. On the other hand, proficiency in foreign languages 
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is a prerequisite for the staff in the multilingual departments. The 
largest linguistically skilled staff is in NYPL’s Donne11 Library Center, 
consisting of five professionals and two nonprofessionals. The Los 
Angeles Public Library is next, with four professionals and 3.75 FTE 
nonprofessionals. The Los Angeles Public Library is the only one of the 
seventy-two libraries surveyed where a bilingual differential (5.5 per-
cent) is added to professional and nonprofessional staff salaries where 
job specifications state the need for knowledge of foreign languages. 
The smallest staff, of only one professional, is that of the San Francisco 
Public Library. This library lists its foreign-language collections as a 
department of the main library, and at the same time states i t  is part of 
the Literature Department. All libraries surveyed listed language skills 
of their staffs. Altogether there are about thirty languages in which the 
staffs are proficient; the most widespread language ability is in Spanish. 
I s  There  a Need for Additional Language  Collections? 
Thirty-five libraries feel there is no need for additional foreign- 
language collections, while thirty-seven others express a need for collec- 
tions in a total of twenty-two additional languages. Sixteen libraries 
indicate a need for a Vietnamese collection; six for Cambodian mate- 
rials; five each for Chinese, Farsi, Korean, Russian, and Spanish; four 
for Japanese; three each for Arabic, French, German, Laotian, and 
Thai; two each for Hindi, Italian, Tagalog, and Urdu; and five libraries 
state a need for collections in five other languages. 
On the other hand, thirty-nine libraries feel that some of their 
collections are not used enough to warrant maintenance. Five libraries 
mention that their Yiddish collections are not being used enough; three 
cite the Hungarian; and two each mention Danish, Dutch, German, 
Hebrew, Latvian, Romanian, Slovenian, Serbian, Ukrainian, and 
Welsh collections. Fourteen language collections are considered not 
sufficiently used in several other libraries. Twenty-six libraries indicate 
that they would consider starting a new foreign-language collection 
should the demand warrant it. 
Sixty-seven libraries refer patrons to the interlibrary loan depart- 
ment for books in languages they do not have. Some refer them to local 
university or state university libraries. The Chicago Public Library uses 
INFOPASS, an access system to the resources of the University of 
Chicago Library, and member libraries of the Cleveland Area Metropol- 
itan Library System borrow many foreign-language books from the 
Cleveland Public Library. 
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Problems of Acquisition 
Major problems of acquisition mentioned by libraries are: funding, 
due to the high cost of foreign-language materials from abroad and the 
exhorbitant markup by U.S. dealers; lack of staff with adequate lan- 
guage skills to select, acquire and process materials, and shortage of staff 
in general; unreliable dealers, giving poor service, slow or incorrect 
delivery; short supplies, resulting in order cancellations; lack of selec- 
tion tools, reviews, lists in English and in transliteration; and low 
priority given to foreign-language materials by technical service staff 
and catalogers. Three of five libraries participating in a cooperative 
acquisition plan for foreign publications report satisfaction. Sixty-five 
libraries send orders for foreign-language materials to U.S. dealers, 
twenty-six to local dealers, and forty-six to foreign dealers. Ten libraries 
receive books on approval; nine purchase books through blanket orders; 
two acquire books on buying trips to Mexico; others receive books as 
gifts. Akron-Summit County (Ohio) Public Library obtains gifts 
through cultural officers from the foreign embassies in Washington-a 
very important source in the improvement of its collections. 
Fifty-eight libraries make use of English-language distributors’ 
catalogs and journals. Fifty-six libraries use publishers’ catalogs; thirty- 
seven, bibliographies; seventeen, newsletters; fifteen, national biblio- 
graphies; ten, lists of other libraries. Some libraries rely on subject 
specialists and on patrons’ knowledge, as well as on blanket-order 
plans. Twenty-two libraries expressed dissatisfaction with the available 
sources of information. Several libraries mentioned that more English- 
language sources are needed, as well as more bibliographic data for 
catalogers. 
Publicity 
Although forty-six libraries feel that publicity of foreign-language 
materials is ideally promoted through personal contacts, it is not always 
possible due to lack of staff. Twenty-six libraries publicize their services 
and collections in newspapers, and nineteen on radio and television. 
Twenty-four distribute “new books” pamphlets in the library, whereas 
fourteen mail these to patrons and groups. Other publicity materials 
include signs, flyers, newsletters, door-to-door handouts, and, of course, 
lists of books in the various languages available. Some libraries publi- 
cize their collections and their library services through classroom presen- 
tations and pamphlets distributed in the branches. One library 
mentions that having a visible location for foreign-language materials 
encourages usage. In general, programs, films, lectures, book exhibits, 
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and other exhibits on ethnic themes are also used for publicity. 
The Orlando (Fla.) Public Library publicires in Spanish its Span- 
ish books and library services, and provides a Dewey Decimal Classifica- 
tion table in Spanish. The Los Angeles Public Library distributes 
bilingual and foreign-language brochures in Spanish, Japanese, Chi- 
nese, and Korean to inform patrons how to register and check out a 
book, or to promote programs and educational films on various sub- 
jects. The Chicago Public Library has a brochure describing informa- 
tion service to Spanish-speaking users. Subject signs are in Spanish in 
the Carnegie West branch of the Cleveland Public Library. Of the 
seventy-two libraries surveyed, only nine indicate inclusion of their 
foreign-language collections in any printed finding aid. 
Users 
Libraries with foreign-language collections serve many groups of 
people in their communities. All seventy-two libraries serve bilingual 
and multilingual Americans; seventy serve members of non-English- 
speaking ethnic communities; sixty-seven serve students; forty-two 
supply books to children; thirty-seven serve graduate students and 
faculty; twenty-two assist business and industry. Other user groups 
named include navy personnel, the merchant marine, travelers to and 
visitors from foreign countries, private language teachers, and foreign 
university students. 
Special Services to Members of Ethnic Communities 
Forty-five libraries provide reference services to members of ethnic 
communities. Thirty-one supply booklists; thirty give programs; and 
twenty-six make literature searches and do limited translations. Other 
services include: readers’ advisory, outreach, long- and short-term loans 
to and from branches, referrals to social and other agencies in the 
community, on-line data base searching, class visits, and keeping files of 
members in the community who speak, translate or teach foreign lan- 
guages. To help members of ethnic communities learn English, fifty- 
two libraries provide books, forty-six supply English-learning 
phonodiscs, thirty-five provide cassettes, and twelve libraries offer 
English-language classes. Books in the vernacular are provided by 
thirty-eight libraries on citizenship, by thirty-six on American history, 
by thirty-two on American literature, and by one on consumer 
information. 
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Short- and Long-Term Special Projects 
Several libraries feel that their special projects involving direct 
services to members of ethnic communities have been quite successful. 
Description of them follows. 
The Atlanta (Ga.) Public Library’s services to the Spanish- 
speaking include: biweekly bookmobile stops in Spanish communities; 
a federal prison project involving book loans and film programs; 
weekly school story-hour programs, including book and film presenta- 
tions; television programs explaining library involvement with the 
Spanish-speaking community; participation in the Hispanic Heritage 
celebration; and work with senior citizens to improve literacy. 
The Denver Public Library published in 1979 bilingual book lists 
which were very successful in stimulating an interest in the collections. 
The District of Columbia Public Library indicates success with 
poetry-reading programs and displays of foreign books. 
In 1978, the Springfield (Mass.) City Library undertook CLIP 
(Cultural Literacy Improvement Project) with the goal to provide qual- 
ity informational and cultural print and nonprint media to meet the 
continuing needs of Hispanic adults within the city. The objectives of 
the project were to select, purchase and organize a collection of nonprint 
media and appropriate hardware to meet the informational needs of 
bilingual adults; to select, purchase, organize, and publicize a collection 
of materials related to adult basic education and literacy training; and to 
conduct workshops introducing the media and the materials to poten-
tial users. 
The Omaha Public Library has a Reading Development Center 
with bilingual materials, the purpose of which is to improve literacy in 
English. 
The Brooklyn Public Library has an Ethnic Services Committee 
and two new Spanish-language services, the Learn Your Way and Job 
Information centers. The Rochester (N.Y.) Public Library held an open 
house at the Spanish Library Center, Biblioteca Manuel Alonso, to 
which Spanish-speaking people as well as the entire community were 
invited. 
The Cumberland County (N.C.) Public Library System regularly 
publishes newsletters and offers slide-tape presentations. The Bethle- 
hem (Pa.) Public Library has a list of subject headings in Spanish, 
which helps librarians as well as the Spanish-speaking public. It also 
has Spanish directional signs along with the English signs. 
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In 1979 the Free Library of Philadelphia sponsored an English as a 
Second Language Program. The attendance at the program during its 
three periods was about 4200. 
Although the Public Library of Nashville and Davidson County 
(Tenn.) has no foreign-language collection, a 1976-77 report on Library 
Service for Persons with Limited English-Speaking Ability was 
returned instead of the survey questionnaire. This library received an 
LSCA grant of $15,000 in 1975-76 to fund the project, and in 1976-77, 
received another LSCA grant of $50,000to continue it. The project goal 
was to increase the participants’ knowledge and understanding of the 
English language andof American cultural patterns by the use of books, 
audiovisual materials and special programs. 
In July 1972 a special grant-funded project geared to meet the needs 
of Mexican-American people in low-income, lower educational-level 
areas of the city resulted in the Biblioteca de Bassis of the El Paso Public 
Library. 
The Salt Lake City Public Library works successfully with bilin- 
gual programs in the schools, which include bilingual storytelling at 
the library. A local radio station invited the library to tape book reviews 
and several other messages in Spanish. 
The Madison (Wis.) Public Library has been working for the past 
four to five years with the American Red Cross and Wisconsin’s Divi- 
sion of Emergency Government to help welcome Vietnam refugees to 
Madison. 
The Milwaukee Public Library provides a mobile outreach library 
service which serves, among others, the city’s Vietnamese and Spanish- 
speaking populations. This service, known as “Community Librarian, 
South,” takes programs and materials to agencies which serve adults 
and children. It also provides referrals to other agencies. 
The Seattle Public Library exhibits French, German and Hungar- 
ian books sponsored by PEN and foreign governments. It participates in 
ethnic events with library displays. 
The Providence (R.I.)Public Library mentioned its Project Per- 
sona for Hispanics, and a children’s program with Ann Pellowski of 
UNICEF. 
The Westerly (R.I.) Public Library and Italian community organi- 
zations sponsored “La Pasquetta,” which featured folk-dancing dem- 
onstrations, regional food specialties, crafts from various regions of 
Italy, films, and book exhibits. 
In late 1979, the Hempstead (N.Y.) Public Library cosponsored the 
final four lectures of sixteen offered by Hofstra University on the history 
of Polish art. 
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Two recent projects of the Foreign Language Department of the 
Los Angeles Public Library were the Spanish Reference Project, funded 
by the California Library Services Act, to improve systemwide reference 
services to the Spanish-speaking community, and the acquisition of 
Spanish-language materials from local bookstores or from trips to 
Mexico, intended to improve collections in branches. “The Armenians, 
People of Ararat” was the first in a series of ethnic community- 
sponsored activities which included an exhibit on Armenian culture 
and history and eight programs from April 9 to May 5, 1979. The 
programs included films, slide presentations, puppetry, storytelling, 
literature reading, a meet-the-authors event, and a folk musicand dance 
presentation. An attractive brochure featured the exhibit, programs and 
a selected bibliography of books in English on Armenian culture and 
history. During the month of festivities, an estimated 100,000 people 
viewed the exhibit. 
The Houston Public Library is presenting, over a period of three-
and-one-half years, the “Learning Library.” The project, made possible 
by a grant from the National Endowment for the Humanities (NEH), 
focuses on the peoples and institutions that have shaped Houston. 
Launched in February 1979, the project began with the Mexicans. A 
two-month spotlight on the local news media and how it helps and 
influences the Mexican-American community was followed by pro- 
grams featuring Houston neighborhoods, an exhibition of Mexican 
folk art, a program on the development of Mexican-American music in 
Houston illustrated with live and recorded performances, a “Fiesta para 
Nifios,” and an eight-lecture, multiethnic series on health, illness and 
healing. 
In July 1973, the Chicago Public Library established a neighbor- 
hood library, El Centro de la Causa Library. The U.S. Office of Educa- 
tion and the Illinois State Library provided $147,130, and the main 
library and El Centro de la Causa made contributions in kind. The 
Chicago Public Library also coordinates many ethnic-related programs 
and activities, which in 1979 included an “International Festival,” a 
film travel series, a program of award-winning foreign films, an ethnic 
arts and crafts demonstration with international folktales and songs, 
and a series on folk dance taught and performed by experts. A year-long 
NEH-funded project, begun in October 1979, is designed to inform 
out-of-school adults about the literatures of Chicago’s many ethnic 
groups through lectures, films, exhibits, and bibliographies. This pro- 
ject is intended to stimulate use and awareness of the library’s large 
foreign-language collection. Presented in English and in foreign lan- 
guages, program activities take place both in the branch facilities 
FALL 1980 27 1 
NATALIA BEZUGLOFF 
located in predominantly ethnic communities and in the Cultural 
Center. 
The Cleveland Public Library provides its facilities for three ongo- 
ing projects. English as a Second Language is taught on the library 
premises by teachers provided by the Adult Basic Education Department 
of the Cleveland Board of Education. The Reading Lab, designed to 
promote literacy, is also located on the library premises, and the teachers 
are supplied from the same source as the English classes. Every other 
Friday, new U S .  citizens are sworn in at the courthouse and imme- 
diately afterward are invited to a “New Citizens” program in the library 
auditorium followed by a reception. The programs are sponsored by 
about thirty local agencies, and the refreshments are donated by the 
American Red Cross. The first large-scale, ethnic community-oriented 
series, “International Forum,” was sponsored by the library’s Foreign 
Literature Department. The eleven programs, the first two of which 
were conducted in Spanish, spanned from late 1973 to early 1975. A 
bicentennial celebration entitled “Our National Heritage” ran from 
September 1975 to December 1976. The Library’s Foreign Literature 
Department and the John G .White Department of Folklore, Orientalia 
and Chess sponsored twenty-one programs and exhibits on ethnic cul- 
tures (e.g., Dutch, Croatian, American Indian, Arab-American). All 
programs and exhibits, as well as the receptions which followed every 
program, were cosponsored by ethnic organizations that responded to 
the library’s invitation to participate. These festivities gave the library 
an unparalleled opportunity to meet leaders and members of different 
ethnic communities, to work with them closely, and to make them 
aware of the library’s role in the community. An estimated audience of 
7000 participated in twenty-one programs, which included lectures, 
music, dance, poetry reading, a fashion pageant, and other events. It 
would be difficult to establish how many people saw the exhibits, since, 
in addition to the general public and out-of-town visitors, classes from 
area schools came to view them. 
Summary and Conclusion 
Based on information derived from this survey, public libraries in 
the United States have not only increased holdings of their foreign- 
language collections, but also have enlarged their scope of languages. 
Seventy-two public libraries surveyed have collections in more than 
seventy languages, even though some of the languages are only repre- 
sented by token collections. The largest foreign-language collections 
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are still found in urban industrial centers. While originally started to 
serve non-English-speaking immigrants, these collections continue to 
grow in order to serve ethnic communities as a bridge to their native 
languages and cultures, even though English has become their main 
means of everyday communication. The proliferation of many new 
language collections in smaller public libraries points to the awareness 
of and response by librarians to the needs of new immigrants or tempor- 
ary residents. 
In recent years, during the renaissance of ethnic consciousness, 
there has been a marked increase in interest by second- and third- 
generation descendants of the immigrants in these foreign-language 
collections, as well as in language-learning materials. This trend is 
illustrated not only by the growth of the collections in number andsize, 
but also by the variety of programs and projects reported by many public 
libraries surveyed. 
While in the past two decades less and less emphasis was placed on 
learning foreign languages in both secondary schools and colleges, the 
country’s changing role in international economic and political deal- 
ings in recent years has resulted in renewed interest and need for profi- 
ciency in foreign languages. This can be affirmed by the establishment 
of President Carter’s Commission on Foreign Languages and Interna- 
tional Studies (Executive Order 12054-April 21, 1978). On November 7, 
1979, the president’s commission stated, “Americans’ ‘scandalous’ 
ignorance of foreign languages and cultures poses ‘threats to America’s 
security and economic viability.’ ”4 The commission called for boosting 
federal subsidies for international exchange programs, and training 
teachers and graduate students. It also proposed the creation of sixty 
special-language high schools in metropolitan areas. The existence of 
foreign-language collections in public libraries may greatly help to 
achieve the goals set forth when and if the panel’s recommendations 
become implemented. 
Professional interest in library service to ethnic communities can be 
concluded from the 80 percent rate of response to the questionnaire. 
Also indicative of professional interest is a 1977 article by Lubomyr R. 
Wynar, which enumerated ethnic-oriented library organizations.5 Since 
this article, two more organizations within the American Library Asso- 
ciation have been formed: the Multilingual Library Service Committee 
of the Public Library Association and the Reference and Adult Services 
Division’s ad hoc Multilingual Materials Subcommittee of the Adult 
Library Materials Comrnittee.‘j 
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Professional interest is further shown through three regional sur- 
veys of public library services to ethnic groups, and of libraries’ foreign- 
language holdings. In December 1978, Karen Sanudo conducted for the 
Newark Public Library a survey of resources and services to the Spanish- 
speaking residents of New Jersey.? In 1979, the Los Angeles Public 
Library System participated in a statewide survey of ethnic collections 
conducted by the California Ethnic Services Task Force. In April 1979, a 
preliminary and incomplete edition of the Ethnic Library Resources 
Directory, based on information from questionnaires returned from 
libraries in New England, was published by the Ethnic Services Task 
Force of the New England Library Board.* 
It is hoped that this survey will stimulate further studies of foreign- 
language collections and of library services to ethnic communities in 
general. Directories of foreign-language collections would greatly 
benefit librarians and patrons. It is further hoped that surveys and 
studies will lead to cooperation concerning collections among libraries 
on all levels/regional, state and national. Individual involvement of 
librarians in professional organizations would certainly help answer 
questions and solve many problems presently encountered. Librarians, 
by assisting each other, will help themselves, which will lead to better 
service and to greater professional satisfaction. 
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